Inter-Personal Violence (IPV) Response Policy

· Listen to what the resident has to tell you.  Don’t ask too many questions.  Let s/he decide what to disclose and what not to disclose.  The six most important things to remember are to believe her/him, listen, do not minimize the situation, validate what s/he is feeling, normalize her/his reaction, and provide resources to help her/him.  Remind them that they are not alone.  
· Give the student the option to report the crime to the police.  Do not call DPS without the resident’s permission.  Working with survivors of sexual crimes is about helping them gain back control.  The resident also has the option to pursue student conduct charges on campus or get a no-contact order through the Office of Student Conduct.  However, the perpetrator must be a student in order to pursue this option.  The resident must also be willing to be involved in the process.  OSC can help further clarify the extent to which the resident would need to be involved.  DPS can issue a trespass order if the perpetrator is not a resident as well as can assist with filing charges.  
Sexual Assault/Rape
· If the assault happened within the past 5 days, inform the resident of the option to get a rape kit done at University Medical Center (UMC).  This is the only hospital in Las Vegas that performs the rape kit.  Suggested things for the resident to do (or not do) prior to the rape kit are:
· Try to avoid showering, bathing, douching, eating, drinking, or brushing your teeth so that evidence will not be disturbed 

· Clothing worn during the assault should be saved in a paper bag or pillow case, and the location at which the assault took place should not be disturbed. 

· Have money, clothes, medicine, ID, and important contacts and documents packed and accessible if possible. 
· If the assault happened more than 5 days ago or they do not want a rape kit, let them know that the Health Center may be a good place to go for STI testing and/or pregnancy fears.  It is also a good idea to get medical attention to be sure that there is not more damage done than previously thought.     

Domestic/Dating Violence
· If the student needs medical assistance, during business hours, they can go to the student health center or may choose to seek an off-campus medical provider (remember that you cannot drive them). 
· Assess the student’s safety.  Do they feel safe in their room/at school?  Has the violence increased in frequency/severity? Do they want police intervention? Do they have a safety plan? Have there been threats of weapons, homicide or suicide? If the student is not safe, contact your supervisor or the coordinator on-call for assistance.  
· Do not tell the resident that they have to leave the relationship.   There are many reasons someone may stay in a violent relationship.  Offer this as a POSSIBILITY and explore reasons why they may or may not feel like they can, but do not tell them that they MUST leave.  Provide resources that address reasons that they may not think they can leave.  
· Talk to the student about a safety plan.  If the student is ready to leave or even if they are not, discuss strategies in which they develop a safety plan.  Utilize the resources you were given during training to help them discover what may be important to them.  
Stalking
· Assess the student’s safety.  Do they feel safe in their room/at school?  Are they being monitored by someone between classes/work/the residence halls? Is someone sending them nonconsensual communication? Have they been made to feel unsafe or threatened? If the student is not safe, contact your supervisor or the coordinator on-call for assistance.  
· Help the student document the unwanted contact. If the student wants to report the stalking, or even if they don’t, encourage them to document the incidents of unwanted contact.  Include dates, times, and information about the contact.  If it is electronic nonconsensual communication, encourage them to print what they have received.  This will assist them should they wish to take action against the stalker. 
· If the student wishes to obtain a protection order, assess whether they wish it to be campus specific or if they want it to extend beyond campus.  For on-campus protection orders, they can contact the Office of Student Conduct (if the perpetrator is a student) or DPS (if the perpetrator is a non-student). The student may apply for a Temporary protection order in person at the Eight Judicial District Court – Family Division (see resources).  If the student wishes to obtain a Stalking Order, direct them to the Las Vegas Regional Justice Center (see resources).   
All IPV
· If the resident does not feel safe in their room, contact the coordinator on-call to discuss the possibility of an emergency room change.  

· Assist the resident in figuring out which campus/community resources would be most helpful in their situation (ex: Campus Hotline, CAPS, Jean Nidetch Women’s Center, DPS, the Rape Crisis Center, Safe House, Safe Nest, etc.)
· Give the resident the on-campus Hotline number if they wish to follow up with a trained advocate for more specific information at any time of day.  

· Never guarantee complete confidentiality as you must let your supervisor know of the situation.  If the student asks, be honest with them.  We are mandatory reporters in the sense that we do have to fill out a reporting form.  However, this form can be completed without the resident’s name.  It is used for statistical purposes and reporting the crimes that happen on campus.  

· After you have left the situation or if needed during the situation, contact your supervisor or the coordinator-on-call to process the incident with you and get any support that you need.  Your supervisor can also help figure out trespass orders, further resources, etc. that could be useful for both yourself and the resident.  
· Fill out the mandatory reporting form and turn it in to your supervisor (if required).  This form should not be the focus of your conversation with the resident.  Your focus should be on helping them.  After the situation, fill out the form to the best of your ability.    
· Follow up with the resident to see how you can be of further assistance.  
· Seek any support that you need after working with the resident.  Sexual assault can have a huge impact on you even if you are not the one who was directly victimized.  

